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ACCELOPS SUCCESSFULLY COMPLETES
MSPALLIANCE VENDOR ACCREDITATION PROGRAM

SANTA CLARA, CALIF. - October 6, 2010 - AccelOps, the integrated data center and
cloud service monitoring leader, today announced that the company has been re-
accredited under the MSPAlliance (MSPA) Vendor Accreditation Program (VAP). VAP is the
first program of its kind, specifically desighed by Managed Service Providers (MSPs) as a

benchmark for vendors who sell to the MSP community.

Vendors who bear the VAP seal have shown they abide by the highest principles of quality
in areas such as financial stability, positive channel practices, product research and

development, and MSP customer satisfaction.

"The Vendor Accreditation Program is important to MSPs, since companies that receive
accreditation have demonstrated their ongoing commitment to the channel,” said Charles
Weaver, president of the MSPAlliance. "We are pleased to have AccelOps achieve re-

accreditation and extend their membership within this prestigious vendor community.”

AccelOps provides an intelligent and cost-effective means for MSPs, Application Service
Providers (ASPs) and hosting providers to meet service levels, increase efficiency and
capitalize on new service delivery opportunities. AccelOps Service Provider edition offers
an integrated approach to data center and cloud service monitoring that replaces
disparate IT tools, open-source utilities and legacy management systems with a scalable
platform that monitors performance, availability, security, change and business service
management. The solution offers a single pane of glass into the extended data center,

spanning on-premise, off-premise, hybrid cloud and hosted application environments.

"The MSPAlliance provides tremendous benefit to the MSP community and facilitates the
means for peer and vendor collaboration on trends, issues, capabilities and technologies,"
said Imin Lee, CEO of AccelOps. "We look forward to participating in the Alliance and

supporting the MSP industry."

- More -
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Delivered as a virtual appliance cluster or Software-as-a-Service (SaaS), AccelOps raises
the bar for ease of use, rapid deployment, simple administration and return on

investment. Learn more at: www.accelops.net/sp.php.

About AccelOps - Intelligent. Proactive. Secure.

AccelOps integrated data center and cloud service monitoring solutions bring unparalleled
operational intelligence, service insight, efficiency and security to enterprises and service
providers. Delivered as a scalable virtual appliance or Saas, the AccelOps platform cross-
correlates and manages diverse operational data on-premise, off-premise and in cloud
environments to provide proactive performance, availability, security, change and
business service management. AccelOps enables service delivery with end-to-end
visibility, efficient root-cause analysis, reduced MTTR and compliance automation.
AccelOps, with offices in Silicon Valley, London and Shanghai, markets their solution direct
and through a network of authorized partners. See our breadth, depth and value by

visiting http://www.AccelOps.net.

About MSP Alliance

The MSPAlliance is a professional association of 8,000 managed service providers and
service-enabling technology vendors, who work in a collaborative effort to define, promote
and educate the Managed Services Industry and the end-user consumer on the adoption
and successful use of technology through Managed Services. MSPAlliance member
companies are able to achieve Green IT Certifications, Disaster Recovery Certifications,
and ultimately achieve MSPAIlliance Accredited Provider Status. The MSPAlliance also
offers many member benefits, such as insurance, leasing programs, educational
workshops and an online Managed Services Institute. For more information about the

MSPAlliance please visit http://www.mspalliance.com.

AccelOps Inc. is a privately held Delaware corporation. AccelOps, the AccelOps logo,
OpsBridge and OpsAdvisor are trademarks of AccelOps, Inc. Other names mentioned may
be trademarks and properties of their respective owners.
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