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MSP Glintt Achieves Real-Time Cloud and Data Center
Infrastructure Visibility on a Single Screen Using AccelOps

Global technology company selects AccelOps platform to ensure security and efficiency of
business services running on the cloud

SANTA CLARA, Calif., and LISBON, Portugal — Nov. 12, 2013 - Glintt — Global Intelligence
Technologies — has selected the AccelOps analytics-driven IT operations management platform
for its new Managed Service Provider (MSP) business operations. AccelOps' integrated security
and monitoring platform is the first to deliver a holistic view of the entire cloud and data center
infrastructure on a single screen. With AccelOps, Glintt can gain greater understanding of the
impact security incidents have on business services running on the cloud.

Glintt is one of the largest Portuguese technology companies and operates in Europe, Africa and
Latin America in the banking, telecommunications, health, trade, industry and public
administration sectors.

Glintt considered other leading IT operations management solutions, including those from
Splunk, RSA enVision, HP ArcSight and Q1 Labs, but AccelOps offered the most attractive
value proposition for the company, said Luis Martins, business unit manager of governance, risk
and compliance at Glintt.

"AccelOps' ability to address businesses services is vital to Glintt," Martins said. "We can now
collect integrated security, performance and availability information in real time from cloud
infrastructure and from databases, which is something that other providers did not offer."

Based on its patented distributed real-time analytics technology, AccelOps automatically
analyzes behavior patterns spanning server, storage, network, security, users and applications to
rapidly detect and resolve problems. The AccelOps virtual appliance software manages security,
network performance and compliance, all on a single screen. This increased visibility provides
additional information and detail to Glintt, avoiding log time and helping to understand the
impact and risk service disruptions could have on infrastructure.

"AccelOps' SIEM capabilities glues everything together,” Martins said. "It gives us visibility into
incidents, as well as security, performance and availability. It's critical that we have the most up-
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to-date information, and with AccelOps, we can better serve our customers because we have a
deeper, more complete view of our entire infrastructure.”

Unlike traditional single-purpose tools designed for standalone enterprises, AccelOps provides
Glintt with native multi-tenancy and has been designed for scalable deployment as a virtual
appliance that can be deployed completely within the cloud. AccelOps' native multi-tenancy
provides security and flexibility for MSPs, MSSPs and cloud service providers.

"Glintt's customers look to it to deliver efficient and reliable business services in the cloud," said
Flint Brenton, president and CEO of AccelOps. "Now the company has a world-class monitoring
solution that provides greater visibility of security incidents and network operations that affect
these business services."

AccelOps is the leader in analytics-driven IT operations management for cloud and virtualized
infrastructures and is the industry's only integrated software platform to monitor security,
performance and availability across all aspects of the IT infrastructure on a single screen. The
software works across traditional data centers, as well as public, private and hybrid clouds.

About AccelOps

AccelOps provides analytics-driven IT Operations Management for cloud and virtualized
infrastructures. The virtual appliance software manages security, network performance and
compliance, all on a single screen. AccelOps automatically discovers, analyzes and automates IT
issues in machine and big data across organizations' data centers and cloud resources, spanning
servers, storage, networks, security, applications and users. AccelOps' patented analytics engine
with cross-correlation sends real-time alerts when deviations occur that indicate a security or
performance-impacting event. The AccelOps platform scales seamlessly and provides unmatched
delivery of proactive security and operational intelligence, allowing organizations to be more
responsive and competitive as they expand their IT capabilities. For details, visit
www.accelops.com.

About Glintt

Glintt — Global Intelligence Technologies — is one of the largest Portuguese technology
companies and is listed on NYSE Euronext Lisbon. It operates in Europe, Africa and Latin
America and focuses on the banking, telecommunications, health, trade, industry and public
administration sectors. For more information, visit http://www.glintt.com/en.
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